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LOG IN: 
https://user.mobireach.com.bd

LOG IN TO THE DASHBOARD



MOBIREACH DASHBOARD



MOBIREACH DASHBOARD

AMOUNT OF MONEY

API BALANCE

RELOAD MONEY



MOBIREACH DASHBOARD

Estimated cost 
for campaign

Estimated 
amount of SMS 
to be sent

FINAL amount of 
budget spent

FINAL amount of 
SMS delivered.



HOW TO CREATE CAMPAIGN

QUICK CAMPAIGN FOR OWN NUMBER LISTS



CLICK ‘CAMPAIGNS’

Click



Click



Campaign name can be anything you want Select masking from drop down menu Select ‘Start Date’ from the calendar

QUICK CAMPAIGN - SETUP

1 2 3



Select START TIME
Select End Date Select ‘End Time’

QUICK CAMPAIGN - SETUP

4 5 6



For English Text, select Regular as Message Type For Bangla Text, select Unicode as Message Type

QUICK CAMPAIGN - SETUP
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QUICK CAMPAIGN ADDING NUMBER LIST
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QUICK CAMPAIGN - ADDING NUMBER LIST FROM FILE

Write any name you want in ‘Number 

List Name’

Select the file you want to upload from your 

computer.

MUST BE IN TXT OR CSV, XLS FORMAT

MAXIMUM NUMBER FOR SINGLE FILE – 200,000

MAXIMUM SIZE: 8MB

Note: You can write the number as 88018, 018 or 18

Click ‘Upload & Save’
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QUICK CAMPAIGN - ADDING NUMBER LIST DIRECTLY

Insert the numbers you want to send the SMS to.

Separate the numbers by comma.

Click ‘Upload & Save’



NEW NUMBER LIST UPLOADED

QUICK CAMPAIGN - ADDING NUMBER LIST DIRECTLY
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QUICK CAMPAIGN – SEND SMS

Select number list.

NOTE: Multiple lists can also be selected

Click

Click ‘CONFIRM’ to send the message instantly.
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QUICK CAMPAIGN – SEND SINGLE SMS INSTANTLY

Write Campaign NameSelect ‘Single Message’ Select Masking

1 2 3



QUICK CAMPAIGN – SEND SINGLE SMS INSTANTLY

Enter the number
(ONLY 1 NUMBER ALLOWED)

For English, Select ‘REGULAR’ 
For Bangla, Select ‘Unicode’

Select ‘Confirm’ 

SEND SMS!

4 5
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HOW TO CREATE CAMPAIGN

TARGETED CAMPAIGN

ROBI + AIRTEL DATABASE



TARGETED CAMPAIGN

Click



TARGETED CAMPAIGN



TARGETED CAMPAIGN

Campaign 1

MobiReach



TARGETED CAMPAIGN

Campaign 1

MobiReach

.



TARGETED CAMPAIGN

Campaign 1

MobiReach

.

07/05/2017



TARGETED CAMPAIGN

Campaign 1

MobiReach

.

07/05/2017

07/05/2017



CLICK ‘CREATE CAMPAIGN’

Select the specific 
target groups

-Select ‘Next’



ENTER YOUR TEXT MESSAGE



TARGETED CAMPAIGN

Campaign 1



TARGETED CAMPAIGN

Campaign 1

Single SMS
SELECT YOUR 
SMS LENGTH 
FROM 
‘CHANNELS’



TARGETED CAMPAIGN

Campaign 1

Single SMS

Select
Schedule Type as 
Continuous



TARGETED CAMPAIGN



TARGETED CAMPAIGN

Click ‘Save Ad’



TARGETED MESSAGE

Click ‘Estimate’ to check count number



TARGETED MESSAGE

From the total impressions, if you 
want to send to only ‘20,000’ for 
example, then type it here

Select amount of money

Send according to number of people (impressions) Send according to ‘Budget’

Click ‘Estimate’

Click ‘Save Ad 
Group’

Estimated budget of sending 
to ‘20,000’ people

Estimated impression of 
sending to 200

Click ‘Save Ad 
Group’

Click ‘Estimate’

OR



TARGETED MESSAGE

Click ‘Next’



TARGETED MESSAGE

Click ‘Confirm & Save’



HOW TO BUY CREDITS



BUY CREDITS ONLINE

CLICK ‘BUY CREDITS’

1

2

Select amount of money you 
want to load



BUY CREDITS ONLINE

VISA/MASTERCARD/AMEX/DBBL NEXUS MOBILE BANKING
Note: If bKash used, kindly pay from mobile 
and enter the transaction code in the field 

and verify

Net Banking



OTHER WAYS TO PAY MONEY TO BUY SMS

ROBI WALK-IN-CENTER BANK PAYMENT

1. Go to any nearest Robi Walk –in- Center

2. Pay your amount and inform the CLIENT 
ID that has been given to you by your 
account manager.

Cheque or Cash Deposit

Bank Details

Bank Name : BRAC Bank Limited
Branch : Gulshan-1, Dhaka-1212
A/C name : Robi Axiata Limited
A/C Number : 1501202195978002



REPORTING



PAYMENT REPORT

Select Start Date



PAYMENT REPORT

Select End Date



PAYMENT REPORT

Click to view the report



PAYMENT REPORT



PAYMENT REPORT

Click to download the 
report in the excel



CAMPAIGN USAGE REPORT

You can download in 
EXCEL OR PDF



API DOCUMENTATION



API DOCUMENTATION

For API documentation, please mail at 

mobireach@robi.com.bd



TRANSFER CREDITS FROM PORTAL TO API

CLICK ‘BUY CREDITS’



TRANSFER CREDITS FROM PORTAL TO API

Select amount of 
credits you want to 

transfer

Select Assign to API

Select ‘Proceed’

1 2

3 4

Select ‘Yes’



E-MAIL SUPPORT

mobireach@robi.com.bd

HOTLINE SUPPORT:

01882242242  

FOR SUPPORT CONTACT:

mailto:mobireach@robi.com.bd

